
Transportation Request 

• Allows you to place important information about the clients ride 
request  

 
• At the bottom of the screen it will give you the Client profile infor-

mation, based on this information you can decide what vehicle 
and driver you would like to send out 

 
• You can schedule this transportation request using the ride plan-

ner or the scheduler 
 
• Calculates the distance between pick up and destination and can 

create a return request for the initial ride 

Tract is able to work with a 
number of types of re-

quests. Clients calling in 
for transportation to their 

appointments make these 
requests. 
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