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Provides agencies with
information of new refer-
rals, requests and pro-
gram dates provided by
the broker.

This form provides the agency with all new referrals and rides
submitted to the agency by the broker based on the encatchment
areas

The updates client coverage periods are also updated by the
broker and sent to the individual agencies to update the program
status of the client

Once refreshed, the referral will be automatically populated in the
client database and the ride request will be automatically popu-
lated in the ride request database for the user to then action by
providing a ride or contacting the client
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