
On-Going Request 

• Allows you to place a on-going ride request for these clients who 
have consistent appointment schedules 

 
• Place in Appointment date, time and location 
 
• Place in visit type, and contact name and number 
 
• The client profile information is available for the user to make 

decisions based on the demographics of the client 
 
• The on-going request will appear in the ride planner on the dates 

that have been specified for this on-going request 

On-Going request are 
regularly scheduled re-

quests. Weekly shopping 
trips or monthly doctor’s 
appointments are exam-

ples of On-Going re-
quests. 
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