
Client Profile 
Client Information 
• Allows you to place important in information about your clients  
 
Financial Information 
• Keep Tract of their Financial information. View all statements proc-

essed, paid and unpaid invoices, as well as their subsidy rate if 
applicable 

 
Reasons/Request Type 
• Keep tract of the reasons/request type for the ride requests 
 
Mobility/Sensory 
• Stores information on the clients health, mobility, and cognitive 

functions 
 
Vehicle Accessibility 
• Tracts escorts, special seating comments and vehicle accessibility 

The client profile form, 
shown below, records all 
the information about a 

given customer. When you 
are calculating or process-
ing rides, the information 
stored on this form will be 

used. 
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